_) UBND THANH PHO HANOI ’
BAN TO CHUC CUQC THI “TIM HIEU DICH VU CONG TRUC TUYEN”

] HUONG DAN DU’ THI ,
Cudc thi “Tim hiéu dich vu cdng truc tuyen” trén dia ban thanh pho Ha Noi

Cudc thi dugc to chire dudi hinh thie thi truc tuyén tai website:
http://timhieudichvucong.hanoi.gov.vn/; Trén website da ding tai day da thong tin
vé Thé 1, Dé thi, tai liéu tham khao dé tra loi va cac vin ban c6 lién quan dén Cudc
thi.

Hotline: 024.3312.0451
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TIM HIEU DICH VU CONG TRUC TUYEN

Ao IR o A o
httpsHdich) ginaneifaeVAVN!
-
" \
THE LE CUOC THI THONG TIN VE CUOC THI THONG KE CUOC THI
1. D61 TUONG DU THI = BO cau héi cudc thi "Tim hiéu dich vu cong trec » s&, ban, nganh
La cong dan Viét Nam tr a0 12 tudi trd 1én, tuyén" trén dia ban thanh phé Ha Noi o ) o
hién dang sinh séng va lam viéc trén dia ban thanh X . = S Giao duc & Bao tao (26 da thi)
phd Ha Noi trir thanh vién Ban t6 chiec, Ban giam = Ké hoach sO 84/KH-UBND ngay 04/4/2019 cla

Giao di¢n Trang cha cua cugc thi
1. Céch thire diing ky va du thi phan thi Tric nghiém:
Buwdc 1. VAo thi: Tai Trang cha Cudc thi => an nit “Vao thi”

Buwdc 2. Chon déi twong du thi: Nguoi dy thi lya chon theo ding ddi tuong cua
minh


http://timhieudichvucong.hanoi.gov.vn/

DANG KY DU THI
» Chon déi twong

¥ Can bo, cong chire, vién chire, ngwdi lao déng trong cac co' quan thanh phd Ha Noi

Yaa Can bd, cong chire, vién chire, ngudi lao dong trong cac co quan quadn, huyén, thi

‘) Hoc sinh

O cong dan
Bwoc 3. Dang ky dw thi:

- Dién day du cé4c thdng tin duoc danh dau * trong phan ding ky dy thi theo
tirng doi twong cu thé:

* Théng tin ca nhan dy thi

Ho dém * Don vicong - Lwra chon - v
tac*
Tén* .
Phong, ban,
. don vi*
Gigi tinh * Nam ONi
56 dién thoai *
Ngay, thang, dd/mm/yyyy
nam sinh *
CMTND/CCCD
IHA& rhidn *

Théng tin ding ky déi véi can bg, cong chere, vién chire, ngueoi lao déng trong cdc co quan
nha nuwéc TP Ha Noi

* Théng tin ca nhan du thi

Ho dém * Quan/ huyén/ - Chon quan, huyén, thixa - v
thi xi *
Tén * o R
Xa/phworngithi v
. tran *
Gii tinh * Nam ONi
Tén trwérng *
Ngay, thang, dd/mm/yyyy
nam sinh * )
So dién thoai *
CMTND/CCCD
IHé chiéu *

B - -

Théng tin déing ky déi véi hoc sinh



* Théng tin ca nhan dw thi

Ho @ém* Qudn/ huyén/ thi — Chon quan, huyén, thi x& — v
xa*

Tén~ . X
Xalphwdrng/thi v

. P tran *

Gigi tinh * ~Nam ©N&
Thwong tral tam

Ngay, thang, da/mm/yyyy tra "

nam sinh *

56 dién thoai *
CMTND/CCCD
/H& chiéu *
Théng tin dang ky doi véi cong dan
- Sau khi dién day du, chinh x4c thong tin, ngudi du thi an nit “Pang ky”:

*Théng tin cé nhan du thi

Ho dém* Quan/ huyén/ thi — Chon quén, huyén, thi x& — v
xa*
Tén~
Xa/phwéng/thi v
o trén*
Gii tinh * Nam N
Thwérng trif tam
Ngay. thang, dd/mm/yyyy tra *
nam sinh *
$6 dién thoai
CMTND/CCCD
IHS chiéu *

“ Lwu § d6i v&i thi sinh tham gia cudc thi:
D2 thi gdm 02 phan: thi trdc nghiém va 1 luan

+ Phén thi trdc nghiém: Nguwi du thi Ira chon cau trd 131 thich hop nhét a8i v&i méi cdu hdi theo phdn mém bd céu hdi duroc thiét
ké san voi nhiéu cap d6 (tr d€ dén khé). S6 leong 1a 40 cau héi, thai gian tSi da la 60 pht. Phan thi trac nghiém duwrgc phan mém
cham diém ty ddng, két qua phdn thi trac nghiém duwoc hién thi ngay sau khi ngudi di thi hoan thanh phan thi gém: Téng diém thi
tréic nghigm va thoi gian hoan thanh phan thi

+ Phan thi fur Iuin: Nguoi du thi 1rd 161 01 cau hdi t luan bing hinh thirc bai viét khong qué 1.500 tir. Thoi gian giki bai tur lusin:
Ngay sau khi hoan thanh phan thi trdc nghiém va phan thi tw lu&n ho3c gl phan dw thi tw ludn sau nhung phdi tredc théi han

17h00 ngay 16/9/2019 (Ngudi du thi cd thé soan thdo truc tiép cau trd I&i trén phdn mém cudc thi hodc dinh k&m bai dir thi droc
chudn bi sén dudi hinh thirc file dién bk theo cac dinh dang sau: doc, docx, pdf, jpeg).

- Hé théng s& hién thi théng béo “Ping ky thanh cdng” khi dién day du théng tin
dang ky theo quy dinh.

timhieudichvucong.hanoi.gov.vn cho biét

Bang ky thanh céng!. Nhan OK dé vao bai thi!




Buwdc 4. Dur thi Phan thi tric nghigm (Ngwoi die thi phai du thi ngay sau khi

dang ky thanh cong):

- Nguoi du thi 4n nGt OK trong thong bao “DPang ky thanh cong ”dé chuyén
sang “Phan thi triac nghiém” => Tai day an nat “Vao thi” dé bat dau du thi
phan thi tric nghiém.

>
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€CUOC THI
TIM HIEU DICH VU CONG TRUC TUYEN

THONG TIN THi SINH PHAN THI TRAC NGHIEM

Ngudi dw thi lra chon cau tra |6i thich hop nhat ddi véi méi cau hdi theo phdn mém bo cau hdi duoc
thiét k& sa&n véi nhiéu cap do (dé dén kho). Sé Iwong la 40 cau hoi, thoi gian téi da la 60 phut. Phan thi
tréc nghiém dwoc phan mém cham diém tw dong, két qua phan thi trac nghiém duoc hién thi ngay sau
khi ngudi du thi hoan thanh phan thi gdm: Téng diém thi trac nghiém va thoi gian hoan thanh phén thi.

Hovatén: NguyénVan A @

- Nguoi dy thi 4n nat “Bat dau lam bai” dé bat dau thuc hién phan thi, néu
nguoi du thi khdng an ndt, hé théng sé& tu dong bat d¢au phan thi va tinh gio
sau 30 giay:

CUOC THI
TIM HIEU DICH VU CONG TRUC TUYEN

BAI THI: TRAC NGHIEM

S8 lvong cau ndl: 40 cau
Théi gian 1am bai: 60 phit

Khi thi sinh kndng bam nit: "Bat GAu 1am bai", bai thi s& duoc tv dong bat d4u sau: 00:27

- Phan thi tric nghiém gém 40 cau, thoi gian t6i da dé hoan thanh phan thi nay
13 60 phut. Nguoi du thi tich vao 6 c6 dap 4n ma minh cho 13 ding; Phan bén
phai man hinh s& hién thi: Thong tin ngudi duy thi; Thoi gian con lai cia phan
thi; Cau hoi chua tra 101 (hién thi mdu den), Cau hoi da tra 1oi (hién thi mau
xanh) — Ngudi duy thi c6 thé 4n vao sé cau hoi bén phai dé chuyén nhanh dén
cau do;



/exam.php?ID=MD01&fx=1563845425

o ¢ G @ Khong blo mat | timhieudichvucong.hanoi.gov.m

BAILAM
Cau héi 1 (1 giém)
Thei gian giai quyét thi tuc “Gidi quyét ché do tro cép the cling liét sT” biing hinh thirc dich vu cong trre tuyén mire d6 3 thudc thém

quyén tiép nhan gidi quyét cla cép xa qua trang Web : https://dichvucong.hanei gov.vn 122

25 ngay lam viéc.
20 ngay lam viéc.
35 ngay lam viéc

30 ngay lam viéc.

Cau héi 2 (1 diém)

L& phi thure hign thdi tuc: * Céng nhén van bing tt nghiép cac cap hoc phd théng do co s6 nuéc ngoai cép” biing hinh thirc dich vu
cang truc tuyén qua trang Web - hitps //dichvucang hanoi.gov vn thudc tham quyén giai quyét cia S& Gigo duc va Bao tao Ha Noi
1a?

Mi&n phi

500.000 déng
200.000 déng
100.000 déng
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- Mau den: Cau héi chwa tra 16
- Mau xanh: Cau héi da tra 1o

(]

|
Ho vatén: Nguyén Van A
S6 bdo danh: 13

- Sau khi tra 16i cac cau hoi, nguoi du thi 4n nat “Nop bai” dé hoan thanh

phan thi (Hé thong sé hién th; thdng bao x&c nhdn ngp bai =>> nguoi due thi
an OK dé xac nhdn). Trong truong hop nguoi du thi khdng 4n nut “Nép
bai”, hé théng s& tu dong nop bai sau khi hét thoi gian du thi (60 phut).

timhieudichvucong.hanoi.gov.vn cho biét

Sau khi xac nhén két thic, ban sé khéng thé thay déi bai
lam! Ban cé chac chan muén két thuc bai thi tai thai

diém nay?

oK Hay

e Nguoi du thi nén nop bai thi sém vi trong truong hop ¢ ciing diém sd,
nguoi du thi c6 thoi gian hoan thanh phan thi sém hon s& dugc dugc xép
hang cao hon.

Sau khi “Nop bai”, hé théng phan mém sé& tu dong cham diém phan thi trac

nghiém ctia nguoi du thi va hién thi “Két qua phan thi tric nghiém” gom:

S6 diém bai thi; Thoi gian 1am bai; Nhitng cau tra 101 ding, nhitng cau tra 1o

sai va khong tra loi.

Danh séach cau héi

KET QUA PHAN THI TRAC NGHIEM

$6 bao \1a s G w86 cau Téng
danh Hovatén Bat dau Két thuc Thoi gian lam bai aung diém
213 Xuan Trudng 12:01:07 12:01:13 00:00:04 2 2
Nguyén 30/07/2019 3010712019 (gié-phut:giay)

Cau hoi 1: (1 diém)

Thoi gian gidi quyét thi tuc: “Cép ban sao van bing, chirng chi tir s5 gbe cip THPT” bing hinh thire dich vu céng truc tuyén
qua trang Web: https://dichvucong.hanoi gov.vn thudc tham quyén giai quyét clia S& Gido duc va Dao tao Ha Noi la?

PHAN THI TU LUAN

5 ngay lam viéc. (No&p bai ngay)

2 ngay lam viéc.

PHAN THI T LUAN

I ngay lam vise. A
ngay lam viée. (Nop bai sau)

© 1 ngay lam vic.

Tra 1&i dang

Cau héi 2: (1 diém)



2. Céch thirc du thi phan thi Tw luan: Sau khi hoan thanh phan thi Tréc
nghiém, nguoi dy thi c6 thé du thi Tu luan ngay hozc du thi tu luan sau (NGp
bai thi Ty lugn truoc 17h00 ngay 16/9/2019).

2.1 Dw thi twr lug@n ngay:

Sau khi 4n nat “PHAN THI TU LUAN (Nép bai ngay)” phan mém s& chuyén
dén trang duy thi ty luan. Tai day c6 02 cach dé thuc hién bai thi tu luan:

Cach 1. Binh kem file tra loi cau hoi tw lugn:

Nguoi dy thi chuan bi trude file dién tir tra 161 cau hoi ty luan thuc hién lan luot

cac thao tac: Chon tép = Chon file dién tur tra loi cau hai tu lugn = Open =
Nop bai.

Théng tin thi sinh
¢ dyng dich vy céng CMTND/ CCCDY
3l qua trang Web: Ho.tén  MNgiysinh  Hgchidu  Donvi
trong nhat? Vi sac?

N Nguyin 211211988 012809491
n cua thanh phé Ha

in mém thi (Times Now

Nd&p bai thi (Thi sinh chon mdét trong hai hinh thire nép bai)

Dinh kém file Soan thao

Chon tép | Bai di thi tim__. e tuyén docx

Con i

Céach 2. Soan thaqo tra loi cau hoi tie lugn:

Nguoi dy thi thuc hién lan luot céc thao tac: Ch,on' tab “Soan thao” = Tra loi
cau hai tu lugn trong phan sogn thao bai thi = An mit “Nép bai” sau khi hoan
thanh phan thi, Hé theng sé hién th; théng bao khi ngp thanh cong.

Phan soan thao bai thi



p

Nop bai tw ludan thanh céng!
2.2 Dw thi twr lugn sau:

Nguoi dy thi thyc hién lan luwot cac thao tac sau: Tai Trang chi dn nit “Vio
thi” & An nit “NQP BAI THI TU LUAN (Ngp bai sau) ” = Chon doi tirong
= Nhdp CMTND/ CCCD/ Hg chiéu = Sau dé thuc hién nhw doi véi phan 2.1
néu trén.

DANG KY DU THI
» Chon déi twong

@ Can b, cong chirc, vién chire, ngwdi lao déng trong cac co quan thanh phd Ha Noi

@ Can bo, cong chirc, vién chire, ngwei lao dong trong cac co quan qudn, huyén, thi

O Cong dan

* Liru y: D& nghi ngueei duw thi an vao muc bén duwéi dé tham gia phan thi tw luin. Néi dung nay chi ap

dung dbi véi ngwrdi da hoan thanh phag " “ - | i"l" " @ bai thi twr luan.

PHAN THI TU’ LUAN
(NOp bai sau)

* PHAN THI T LUAN

D6 twong: ‘ ~-Lua chon--

Nhdp CMTND/
CGCD/ Hé chiéu:

Tim kiém

N&p bai thi (Thi sinh chon mét trong_hai hinh thire nép bai)

Dinh kém file Soan thao

Choose File | No file chosen



